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Vonos Auto Engineering Nigeria is a premier auto care provider committed to delivering unparalleled services that rival the
best in the world. With a steadfast dedication to excellence, we take pride in offering top-notch auto care and repair
services. Our ultimate goal is to ensure that our clients' automobiles receive the highest level of care, enabling extended
usage and optimal efficiency.

In the dynamic landscape of the Nigerian automotive industry, Vonos Auto Engineering plays a vital role in
driving growth and development. As a subsidiary of Vonos Motors Limited, an established entity operating since
2016, we have built a strong foundation of expertise and reliability. Vonos Auto Engineering is a registered
indigenous private limited liability company under the provisions of the Company and Allied Matters Act 1990,

with RC No 1346060. Our primary focus is on auto sales, auto repairs, fleet maintenance, and other auto-

related services in Nigeria.

At Vonos Auto Engineering, our core mission is to bridge the gap between car owners and effective auto
maintenance. We understand the importance of providiné comprehensive solutions that go beyond mere
repairs, ensuring that our clients' vehicles receive the utmost care and attention they deserve. By employing a
team of highly skilled engineers and technicians and utilizing state-of-the-art equipments, we deliver world-
class services that meet the highest standards.

Additionally, we are passionate about nurturing talent and providing opportunities for fresh engineering

graduates to pursue rewarding careers in the automotive industry.

VONOS!... solving problems from the root cause.



Vonos Auto Engineering is committed to ensuring that vehicle owners and users
are guaranteed a complete peace of mind through diligent and committed
services via diagnosing from root cause of problems and fixing with appropriate
tools.

Our vision is to become the most trusted and sought-after automotive and fleet
service center in Abuja. We strive to deliver maximum satisfaction to all our
customers, establishing mutually beneficial and long-lasting relationships. By
consistently meeting and exceeding expectations, we aim to create a win-win
scenario for our clients and our company.
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*We are a large, well-organized automotive shop with a good number of service bays to provide faster
service.

*We perform all mechanical and electrical services for vehicles.

*We service vehicles ranging from passenger cars, light-duty trucks up to one ton, and some medium-duty.
*We specialize in highly technical challenges.

*Our workshop tools and equipment were imported from the best Auto companies in Europe, Asia and US
(Standard automobile garage equipment for a modern garage).
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Commitment,
towards the
highest ethics,
integrity and
transparency

Enforce good
quality public
relations with
discipline and
presentation

A corporate
hallmark in
pursuit of
clients’
satisfaction
and prompt
services

Attachment of
great
importance to
all employees,
clients and
shareholders
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Vonos Automotive Eng. Itd is an international auto repair company that provides comprehensive car
repair service for all makes and models of vehicles. We are fully engaged in various aspects of auto
repairs, ensuring that our customers receive top-quality solutions. Our services include:
< (ar Sales

« Qil services such as:
= Engine oil
= Brake oil
<= Power Steering oil etc.

< Electrical systems repair

<= Mechanical and suspension systems repair

< Auto Body works and Spray painting (oven Baking)
= Auto Upholstery

= Key Programming

= Wheel Balancing and alignment

< Original Spare parts sales

< Complete auto diagnosis and programming with ultra modern equipment
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Marketing Service and After Sale Service: This aspect of our business is based on attitude. All service organizations

have the capability of performing outstanding services and after sale services. The question is, how prepared they
are to perform these services at all hours under trying circumstances. On this count, Vonos Auto Engineering is
proud to announce its preparedness to assist our most valued clients under any circumstances.

< Delivery: Vonos Auto engineering specializes in high quality major and minor services with a quick turnaround. We
will agree with us that; the less time you have to be without your car, the better! Vonos Auto engineering offers a
free delivery and collection service.

< Pricing. Prices are based on a principle of professional value for money. Vonos Auto Engineering is not in the game of
discounted patch repair jobs. It is either we do it professionally or we don’t do it at all.

< Complimentary Service: We offer an online appointment request form that is available 24 hours a day. Our night
drop box service allows you to drop of your car anytime our shop is closed too.

@ Mechanical Aid: Mechanical aid is made to operate on the same principles as medical aid. We have identified that

servicing and/or repairing one’s vehicle usually comes as an unexpected expenditure. It is not something that one

usually accounts for. We have understood this and have come up with ways to assist our customers in making sure

that they can afford to keep their cars on the road and in a safe operating condition. This is a situation whereby

customers pay a monthly premium for the service and repair requirements for their vehicle specifically.
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WARRANTY POLICY: We pride our self in having a warranty policy that covers a number of
our products and services, stemming from our assurance to op notch quality for all our
customers, faults that persist after a visit to our workshop are not treated with an isolated
cost, but covered as part of our warranty to our loyal customers making sure to tackle the
issue until the customer is satisfied.

DOUBLE CHECKS: Our team of technicians are not in the trade of hurry jobs, we
meticulously check our jobs to make sure that we leave no screw loose, making sure that
our customers are not victims of careless and imprudent behavior.

PRECISE DIAGNOSTICS: At first contact with a customer we do not assume, we properly
diagnose the cause of the problem taking into consideration that mechanical problems are
all together relative, hence we comb the entire vehicle system making sure to fix each
problem from the root cause. We make use of state of the art equipment to diagnose
vehicles making sure not to underrate even the simplest issues giving our customers a hitch
free vehicle experience.

CUSTOMER LIASON: In the course of our vehicle repair service we make sure to
communicate effectively with the customer, giving them a step by step status update of the
situation of their vehicle repair, this helps us handle issues more effective taking advantage
of the customers rich knowledge of the vehicles mechanical history.

VONOS!... solving problems from the root cause.



= Shops & Conveniences: We have a comfortable waiting area for our while-you-wait services.
In our waiting area, you will find refreshments, free wi-fi, very comfortable chairs. We also
have Vonos beauty care- fully equipped with state-of-the-art facilities to meet the Beauty
care needs of our customers/clients and their families. D-Vs Kids wear where you can shop

quality wears for your kids, good and well-maintained clean toilets for our customers.
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OUR PEOPLE

Meet the driving force behind our success - "Our
People.”" Committed, skilled, and passionate,
our team embodies the essence of excellence.
From experienced technicians to knowledgeable
support staff, every individual contributes to
our seamless operation. Our people's dedication
ensures that every customer interaction is
exceptional, every service is performed with
surgical precision, and every challenge is met
with expertise. United by a shared commitment
to quality, our team stands as a testament to
our unwavering pursuit of customer satisfaction
and quality service delivery. Discover the
difference that "Our People" bring to your
automobile experience.
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Passion first: To face every day challenges, knowledge and expertise are essential, but not enough if
you are not driven by passion. This passion is what we share in our team, and what keeps us striving

for excellence in everything we do.

Training Program: To deliver excellent services and design innovative products, our team skills and
competences are of crucial importance. We pursue a continuous training program both internally by
sharing technical knowledge and organizing specific training sessions, and also externally through
different certification programs. We also sponsor several Auto training programs for our employees,
as we truly want the best preparation for our team, by turning them into first-class service experts
for our customers.

Proactive Teamwork: One of the keys to Vonos Automotive Engineering’s success is our ability to
work together as a team, and support each other in finding the best solutions for different jobs.

Sharing know-how and experience enables us to perform our jobs and services brilliantly, adding

value to clients.

VONOS!... solving problems from the root cause.
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Employee Empowerment: We don’t think of empowerment only as a business strategy to
improve efficiency, but as a natural way to develop a sense of ownership and responsibility
among our team. We want our employees to openly share suggestions about their work
and the company as a whole. We want them to feel part of the company, as they are the
ambassadors of our organization.

Career Planning. Individual career planning is regarded as of utmost importance in order
to motivate personnel and plan operational expertise. As such a robust career matrix
regarding each individual staff member is in place.

Delivering Excellence Through Our People: We value our Team when selecting our new
employees, we seek passionate and talented people, with excellent track records and soft
skills. Essentially, we look for people who are creative, constructive and ready to
experiment new things. Our team is characterized by three levels of experience: Senior,
Experienced and Junior Engineers.
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RESTORATION AND UPGRADES

Unveil the true potential of your vehicle
through our exceptional restoration and
upgrade services. With meticulous
craftsmanship and attention to detail, we
breathe new life into classic and modern
vehicles alike. Our expert team combines
artistry with advanced techniques, ensuring
every restoration project is a masterpiece.
Whether it's restoring a vintage gem or
elevating your vehicle's performance, we
specialize in turning dreams into reality.
Experience the thrill of driving a perfectly
restored or upgraded vehicle that stands as a
testament to our dedication and passion.

VONOS!... solving problems from the root cause.
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FACILITY AND EQUIPMENTS

Experience state-of-the-art vehicle
maintenance at its finest with our cutting-
edge facilities and advanced equipment. At
our service center, we offer unparalleled
expertise and technology to keep your
vehicle performing at its best. From
diagnostics to repairs and routine
maintenance, our skilled technicians utilize
top-tier equipment designed to meet the
most stringent industry standards. Rest
assured, your vehicle is in capable hands,
receiving the highest level of care. Trust in
our commitment to excellence for all your
maintenance needs.
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. Wheel balancer
Battery charger Input voltage Auto baking oven
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Gearbox System Maintenance

Mixing Room
8 Centre
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Tyre Vulcanizing Machine Two-post Car lift Forklift

Four - post alighment

Air compressor
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SPARE PARTS STORE

We understand that your vehicle's
performance and longevity are of
utmost importance to you. That's why
we are dedicated to providing you with
the finest quality spare parts that
adhere strictly to Original Equipment
Manufacturer (OEM) specifications. We
specialize in importing top-quality
components, meticulously selected to
meet OEM specifications. Our mission
is simple yet vital - to assure our
customers that the parts used in their
vehicles are nothing short of
exceptional.

VONOS!... solving problems from the root cause.



= Our Parts/Products Store: We source our Genuine Auto Parts from top Original Equipment
Manufacturers as well as Vehicle Manufacturers and Aftermarket suppliers. It is our aim to source the
best possible products in a particular quality brand at the best possible price, so that we can remain
competitively priced at all times. This policy means that we do not sell just one brand of a particular
component but you can be sure that the product we supply has been carefully chosen to match the
technical requirements of your vehicle. Supplying top-quality products to our customers requires
excellent engineering and design processes, together with outstanding manufacturing quality. Our
parts manufacturers use the latest revisions of high-end 3D production development environments
and the latest manufacturing technologies for highest precision and lowest tolerance and the product

is properly curated parts adapted for the Nigerian roads and weather condition.

VONOS!... solving problems from the root cause.
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Vonos brake shoe Vonos bearing Fuel injector ~ Airfilter

Vonos Engine oil filter Vonos stabilizer linkages Vonos brake pad

Transmission filter
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The company is certified by the Federal Fire Service. All employees are insured and medically

covered against accidents and emergencies.

Why patronize us? Every serviced vehicle suspected of having issues are:

*

+*
+*
+*
+*

Diagnosed for free. Such checks would normally cost up to N15, 000.00

Effective customer liaison.

All repaired jobs carried out are with warrantee under our warranty policy.

Speed and Efficiency

OEM Specs. All repairs - and rebuild jobs are done in strict accordance with OEM (Original

Equipment Manufacturers) prescriptions and specifications.

VONOS!...
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Vonos Automotive Engineering exist to serve the needs of all who seek quality automobile vehicles, services and parts.
Our services and parts shop present customer friendly prices, ensuring that our customers can freely and easily access
all relevant services.

We are also eager to serve corporate bodies in maintenance of their service vehicles and fleets, we have a record of
keeping 80% of our corporate clients vehicles on the road, ensuring that they can keep at their organizational activities

without hiccups.

FIRG:  FEDERALINLAND REVENUE SERVICE

E FIRST CITY MONUMENT BANK

TRANSMISSION COMPANY OF NIGERIA

BORDER COMMUNITIES DEVELOPMENT AGENCY

NIGERIA MILITARY PENSION BOARD

FEDERAL HOUSING AUTHORITY OF NIGERIA

JOINT ADMISSION AND MATRICULATION BOARD
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VONOS MOTORS/AUTOMOTIVE ENGINEERING LTD

RC NO: 1346060
CORPORATE HEAD OFFICE: Vonos Plaza, Vonos/Fo1 Roundabout, FO1, Kubwa Abuja FCT-

Nigeria
PHONE NUMBERS: +234 9128690691, +2349035917929
EMAIL: ,
WEBSITE: www.vonosautos.com

0 vonosautos

(@ vonos_autos

7 VonosAutoseng
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DIRECTION

VONOS AUTOMOTIVE ENG.

FEDERAL HOUSING
INTERCHANGE
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THANK YOU.
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